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Enhancing Ethnic Minorities’ Access to Legal Aid Services

In Hong Kong, legal aid is available to all eligible persons who
satisfy the means and merits tests regardless of their race or
residency. To ensure ethnic minorities to have equal access to
the legal aid services provided by the Legal Aid Department, the
Department has in place various effective measures to facilitate
ethnic minority applicants to gain access to the legal aid services.

Assistance to Ethnic Minorities

1. Free Interpretation Service at Application Stage

The Department provides free interpretation service for applicants
who do not speak English or Chinese to help them with the legal
aid application process.

2. Free Interpretation Service at Legal Aid Appeal Hearings

For applicants who fail to pass the means and/or merits tests,
they have a right of appeal to the Registrar of the High Court. If
an applicant who does not speak English or Cantonese indicates
his/her intention to appeal, apart from assisting the applicant
in filing a notice of appeal and fixing a hearing date, the
Department will also notify the Judiciary to arrange the service
of an interpreter at the legal aid appeal hearing for the applicant
free of charge.

Legal Aid Department
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Need an interpreter? Legal Aid Department
Please contact our staff at the

e www.lad.gov.hk
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3. Legal Aid Certificates cover Interpretation Service

When legal aid is granted to persons of ethnic minority origins to
institute or defend court proceedings, the Department will pay in
advance the interpretation and translation expenses reasonably
incurred by the assigned lawyers for the proper conduct of the
case as litigation expenses to facilitate smooth conduct of the
proceedings.

4. Raising Ethnic Minorities’ Awareness of Legal Aid
Services Available

a. Leaflets on Legal Aid Services in 10 Ethnic Minority
Languages

To raise the awareness of legal aid services available to the ethnic
minorities, the Department has published a series of leaflets on
legal aid in 10 ethnic minority languages including Bengali,
Hindi, Indonesian, Nepali, Tagalog, Punjabi, Tamil, Thai, Urdu
and Vietnamese. In addition to making them available at all the
Department’s offices, these leaflets have also been uploaded
to the Department’s website to enable quick and easy access
by the public. To further promote publicity, these leaflets were
also distributed to various organizations from which the ethnic
minorities frequently seek assistance or services, including
relevant consulate offices, the Judiciary’s Resource Centre for
Unrepresented Litigants, Office of Legal Advice Scheme for
Unrepresented Litigants on Civil Procedures (Procedural Advice
Scheme), police stations, public hospitals, public enquiries
service centres of the Home Affairs Department, premises of the
Labour Department, the Correctional Services Department and
the Social Welfare Department.

b. Poster in 10 Ethnic Minority Languages

A poster in the abovementioned 10 ethnic minority languages
has been posted conspicuously in the waiting area of the
Department’s office premises to further alert legal aid applicants
about the free interpretation service available to ethnic minorities
during the application process.

¢. Education through Collaboration with Non-Government
Organisations (NGOs)

As an on-going effort, the Department reaches out to the
community through visiting schools and NGOs. Following a visit
to Delia Memorial School (Hip Wo) in September 2015 to meet
ethnic minority students and briefed them on the Department's
services, in June and December 2016 and November 2017,
the Department in collaboration with the Caritas Youth &
Community Service's Mentorship Alliance of “Multicultural
Dream Pursuit Project”, arranged a total of six
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Counsel and Law Clerk as well as a quiz game
through which NCS students would have a more
in-depth understanding about the Department’s
services and operation. In recognition of the
Department’s excellent work and commitment in
providing career-related talks for the NCS students,
the Department was awarded the “Outstanding



L2017/ 18FEEHAEBRBEREBERE" » LY Mentorship Alliance Award 2016/17 & 2017/18" by both
FIERBH A JE TR A SRR MR G4 Education Bureau and the Caritas Youth & Community Service.
e

d. BHEISFHIRTE For continuous improvement of the services, the Department

regularly collects and considers feedback from aided persons
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d. Continuous Enhancement of Service
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