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Online submission of
Pre-Application Information

@n 30 December 2008, the Legal Aid Department launched the Legal Aid Electronic
Services Portal (LAESP). With the launch of LAESP any person over the age of 18 can
now submit pre-application information online to the Department as a first step towards making
an application for legal aid.

To make use of this online submission procedure, an applicant must be the holder of a digital
certificate issued by the Hong Kong Post and Digi-Sign and that the case for which legal aid is
required must not be urgent, e.g. there is no imminent court hearing. The “digital certificate”
requirement is meant to protect the confidentiality of any information submitted and to ensure
that the information comes from none other than the certificate holder.

Applicant can access the LAESP at www.lad.gov.hk by clicking “Electronic Services” in the
manual bar on the left hand side of the homepage. Once in the portal's main page, there is a
“Download Legal Aid Pre-application Information Forms” link. Having gained entry and having
agreed to the terms and conditions for downloading the form, the applicant will be asked a series
of questions on matters such as whether the type of the intended proceedings is civil or criminal,
nature of the case, whether court action has been instituted and if the applicant is making the
application on behalf of another person etc. Once the questions are successfully answered, the
appropriate form will be available for downloading and completion.

There are FAQs and related information to assist an applicant in answering the key
questions.

When a completed pre-application information form is submitted, the Department will
acknowledge receipt through the LAESP and the applicant will be assigned a transaction reference
number. In the meantime, the Department will look at the information submitted and if necessary
will contact the applicant for further information or clarification. Once sufficient information is
supplied, the applicant will be given a date to attend the Department to deal with the formalities
of making an application, e.g. having a means test and a full statement about the case taken by
staff of the Department. As the Department will already have most of the information required,
the time taken to make a full legal aid application will be reduced.

Since the launch, members of the public have successfully visited the LAESP online, a sign
that the system is functioning. Any person holding a digital certificate and who wish to apply
for legal aid is encouraged to make use of the online procedures for submitting pre-application
information.






