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Legal Aid or Recovery Agents?

‘\ ‘ / hat would you do if you or a member of your family suffers personal injuries as a result of an accident and money wise, you
WD/ need assistance to hire a lawyer to take the wrongdoer to court to obtain compensation for the injuries suffered?

Nowadays in Hong Kong, there are people known as recovery agents who may come along and offer to help. These people will tell
you that if you let them handle the compensation claim, they will get lawyers to fight the case for you and pay for all the expenses and, if
necessary, give you a loan to cover medical, living and traveling expenses.You have no need to pay anything, not even if you lose the case. It
is only when the claim is successful, then you pay them a success fee of around 20% - 30% out of the compensation you receive.

Who can resist such an attractive offer; but is this a case of too good to be true?

In reality, recovery agents operate purely for profits. Their business can only be profitable if they can keep their expenses to a minimum
and their clients recover damages so they can get to share the fruit of the litigation. There is a real chance that they will avoid incurring
expenses, expenses that will advance the case of their clients and help in quantifying the claim properly. They will be keen for their clients’
claims to be settled prematurely and/or for an amount less than what their clients are entitled to. Moreover, clients of recovery agent may
find themselves liable to pay the costs of the opposite party when they lose the claim. It is either because the recovery agents have not
been forthcoming about the costs liability with their clients or if they have been, they are not financially able to bear the costs which will fall
on the clients and eventually be borne by them. This can be illustrated in a recent case where a victim of personal injuries signed a contract
with a recovery agent. The victim was unsuccessful in his claim for compensation. The Court ordered the victim to pay the legal costs of

the opposite party. He thought that if he lost, he did not have to
pay anything, He was wrong. As he did not have the money to
pay, he was made bankrupt.

Using a recovery agent means that you lose a sizeable
portion of the damages to the agent, money which you may ill
afford to part with because of the injuries you or your family
member suffered. Moreover, you may have to pay high interest

for any loans received.

You can avoid being exploited by recovery agents
and receive proper legal representation in your claim for
compensation by seeking legal aid. For victims of industrial
or ordinary accidents such as road traffic accidents, legal
aid through its ordinary and supplementary scheme can
assist you without any of the risks mentioned above. Aided
persons under the ordinary scheme will not have to share
their damages with anyone. Even for people aided under the
supplementary scheme, the most they have to contribute
towards the Supplementary Legal Aid Fund is 10% of the

damages recovered and in most cases, 6% only as opposed
10 20% - 30% if a recovery agent is involved.

The Department has produced a poster warning the
public of the risks of using recovery agents. Recovery
agents will try to convince you that it is too much trouble
to apply for legal aid, that you are not eligible for legal aid
or that you will be given incompetent lawyers by legal aid.
Do not believe them because if you do, you may lose out
financially and live to regret your decision later!!

So if you are an accident victim and need assistance
to take legal action, you can approach the Legal Aid
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You can also visit our website at www.lad.govhk or
telephone our 24 hour hotline 2537-7677.
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