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Online submission of
Pre-Application Information

@n 30 December 2008, the Legal Aid Department launched the Legal Aid Electronic
Services Portal (LAESP). With the launch of LAESP any person over the age of 18 can
now submit pre-application information online to the Department as a first step towards making
an application for legal aid.

To make use of this online submission procedure, an applicant must be the holder of a digital
certificate issued by the Hong Kong Post and Digi-Sign and that the case for which legal aid is
required must not be urgent, e.g. there is no imminent court hearing. The “digital certificate”
requirement is meant to protect the confidentiality of any information submitted and to ensure
that the information comes from none other than the certificate holder.

Applicant can access the LAESP at www.lad.gov.hk by clicking “Electronic Services” in the
manual bar on the left hand side of the homepage. Once in the portal's main page, there is a
“Download Legal Aid Pre-application Information Forms” link. Having gained entry and having
agreed to the terms and conditions for downloading the form, the applicant will be asked a series
of questions on matters such as whether the type of the intended proceedings is civil or criminal,
nature of the case, whether court action has been instituted and if the applicant is making the
application on behalf of another person etc. Once the questions are successfully answered, the
appropriate form will be available for downloading and completion.

There are FAQs and related information to assist an applicant in answering the key
questions.

When a completed pre-application information form is submitted, the Department will
acknowledge receipt through the LAESP and the applicant will be assigned a transaction reference
number. In the meantime, the Department will look at the information submitted and if necessary
will contact the applicant for further information or clarification. Once sufficient information is
supplied, the applicant will be given a date to attend the Department to deal with the formalities
of making an application, e.g. having a means test and a full statement about the case taken by
staff of the Department. As the Department will already have most of the information required,
the time taken to make a full legal aid application will be reduced.

Since the launch, members of the public have successfully visited the LAESP online, a sign
that the system is functioning. Any person holding a digital certificate and who wish to apply
for legal aid is encouraged to make use of the online procedures for submitting pre-application
information.
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Means Test Calculator

.A'he launch of the Legal Aid Services Electronic Portal on 30 December 2008 does
not only provide the public with an electronic means of initiating an application for
legal aid online, it also makes available to them a means test calculator. By using the calculator,
members of the public will get some ideas on whether they would be eligible for legal aid on

means if they apply for legal aid.

As the means test calculator only serves as a guide for member of the public to find out if
they are financially eligible for legal aid, a person’s financial eligibility can only be determined after
a full means test is carried out by staff of the Department upon the making of an application for

legal aid.

Members of the public can access the means test calculator in the Department’s website at

www.lad.gov.hk by clicking “Electronic Services” in the manual bar on the homepage.
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Personal Allowances Adjustment

—_

Gtarting from the 28 February 2009, all applicants for legal aid are given an increase to the
amount of the statutory personal allowance they are entitled to deduct from the income

u when calculating their financial resources. The increase is the result of an annual adjustment based
on the 2008 price level.

Full details of the new personal allowances are as follows:

Household Size Adjusted Allowance | Previous Allowance
Applicant only $ 3,900 $3710
Applicant with | dependant $ 7,150 $ 6,800
Applicant with 2 dependants $ 9,660 $ 9,200
Applicant with 3 dependants $ 11230 $ 10,690
Applicant with 4 dependants $ 13510 $ 12,860
Applicant with 5 dependants $ 14,970 $ 14,260
Applicant with 6 or more dependants $ 19,150 $ 18,230

Detailed information on the calculation of disposable income and financial resources of an applicant for legal
aid can be found in the leaflet “How Your Financial Resources and Contributions are Calculated” published by the
Department. It can be downloaded from the Department’s website (http://www.lad.gov.hk) or obtained from the
Department's offices.
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Information Leaflets on Legal Aid Services
for Ethnic Minorities

A\ continuous aim of the Department is to promote legal aid services to the
‘! general public in Hong Kong. An effective way to bring this about in a multi-racial
society like Hong Kong is to let people from other ethnic origins read about the services
offered by the Department in their own languages. The Department has therefore published
information leaflets on legal aid services in Bengali, Hindi, Indonesian, Nepali, Tagalog, Thai and
Urdu.

The information leaflets are now available from our Department, the relevant consulates,
government departments such as the Correctional Services Department, Judiciary Resources
Centre, Labour Department, Police Stations and Public Enquiries Service Centres of the
Home Affairs Department. The information leaflets can also be downloaded from the
Department's website at www.lad.gov.hk.
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