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Appendix 1 Revenue and Expenditure

Revenue
2019-2020 2020-2021
($M) (M)
1 | Criminal cases 5.5 3.0
Civil cases
2 In-house 124 126
Assigned-out 397.0 387.2
3 | Official Solicitor 1.5 3.0
Supplementary Legal Aid Scheme
4 Legal costs 0.3 1.2
Administration fee 5.2 47
Total 421.9 411.7
Expenditure by Items
2019-2020 2020-2021
($M) ($M)
1 | Personal Emoluments 305.5 3135
2 | Personnel Related Expenses 16.6 19.3
3 | Departmental Expenses 253 27.1
Legal Aid Costs (for both in-house and assigned-
4 Olétivc”ases) 806.5 703.3
N8 3273 249.8
Criminal
5 | Plant, Equipment and Works 0.1 0.6

Total

Expenditure by Programmes

1,481.3 1,313.6

Total

2019-2020 2020-2021
($M) (M)
1 | Processing of Legal Aid Applications 1214 124.7
2 | Litigation Services 1,297.0 1,124.3
3 | Support Services 47.0 49.0
4 | Official Solicitor’s Office 15.9 15.6

1,481.3 1,313.6




Analysis of Expenditure for Civil Cases by Types of Cases

Total

Types of Cases 2019-2020 2020-2021
Matrimonial Cases 15.7% 18.2%
Misc. Personal Injuries 37.2% 35.5%
Employees’ Compensation 10.5% 10.0%
Running Down 6.9% 8.4%
Immigration Matters 0.6% 0.6%
Land & Tenancy Disputes 8.0% 6.7%
Wage Claims 0.0% 0.1%
Miscellaneous 21.1% 20.5%

100% 100%

Analysis of Expenditure for Criminal Cases by Types of Cases

Total

Types of Cases 2019-2020 2020-2021
Hearings in District Court 50.7% 57.0%
Hearings in Court of First Instance 42.4% 35.0%
Appeals from Magistrates’ Courts 0.7% 1.1%
Appeals from District Court 2.1% 1.9%
Appeals from Court of First Instance 2.9% 3.8%
Appeals in Court of Final Appeal 1.2% 1.2%

100% 100%




Legal Aid Budget

Financial Year* 2019-2020 | 2018-2019 | 2017-2018
Total Approved Estimate($'000) A 1,590,214 1,132,769 1,006,228
Index A (2014-15=100) 187.2 1334 118.5
Actual Operating Expenses ($'000) 5 347,421 325,777 313,483
(Note 1)
Index B (2014-15=100) 123.2 115.5 111.1
Civil C 806,462 566,985 517,797

Actual Legal Aid Costs ($'000)

Criminal D 327,288 239,488 174,561
Index C+D (2014-15=100) 200.0 1422 122.1
Capital Expenditure ($'000) E 86 330 0
(Over-spending) / Underspending ($'000) F—AB-C.D-E 108957 e s
(Note 2)
% of (Over-spending) / Underspending F/A 7% 0% 0%

Note 1: Operating Expenses cover expenditure for personal emoluments, personnel related expenses and departmental

expenses.

Note 2: Underspending will not be accumulated to carry forward to the next financial year.

*In Hong Kong, the government's financial year runs from 1 April to 31 March.




Supplementary Legal Aid Fund - Income and Expenditure

Note 1,2
Account
For the year ended For the year ended
30 September 2019 | 30 September 2020
($) ($)
Income
Application fees 122,000 107,000
Percentage contributions 9,784,756 6,759,335
Interest income 6,489,765 6,676,445
16,396,521 13,542,780
Less : Expenditure
Administration fee 5.215,292 4,682,342
Bank charges 390 405
Cash transportation services charges 33,020 19,240
Electronic payment services charges 13 135
Expenses for interpretation services 642 664
Legal costs and expenses for finalised cases
Successful litigation
- costs to opposite parties 0 0
- other disbursements 0 0
0 0
Unsuccessful applications 360,458 366,335
Unsuccessful litigation
- costs to opposite parties 1,272,420 184,449
- other disbursements 1,833,175 329,898
3,105,595 514,347
8,715,510 5,583,468
(Deficit)/ Surplus for the year 7,681,011 7,959,312

Note 1: The financial year of the Supplementary Legal Aid Fund runs from 1 October of one year to 30 September of the
following year. As at 30 September 2020, the net assets of the Supplementary Legal Aid Fund were increased by
$7,959,312 to $212,967,581.

Note 2: Auditors’ Report for the statement of account for the year ended 30 September 2020 has not yet been issued.

Back to




Appendix 2 Findings of the Survey on Gustomer Feedback

Overall Satisfaction Rate

2019 2020
Application Services
Application and Processing / Headquarters 99% 98%
Kowloon Branch Office 99% 98%
Insolvency Unit 100% 100%
Crime Section 100% 100%
Litigation - Mid-Litigation Stage
In-house Litigation of Family / Matrimonial Cases 100% 99%
In-house Litigation of Personal Injuries Cases 100% 100%
Cases handled by Assigned Solicitors 96% 97%
Litigation - Conclusion Stage
In-house Litigation of Family / Matrimonial Cases 97% 97%
In-house Litigation of Personal Injuries Cases 98% 96%
Cases handled by Assigned Solicitors 87% 85%
(A) Application Service (Means Test and Merits Test)
Application Kowloon .
and Insolvency| Crime
. Branch 4 .
Processing / ! Unit Section
Office
Headquarters

2019 2020 | 2019 | 2020 | 2019 | 2020 | 2019 | 2020
Response Rate 99% 100% | 88% | 95% | 100% | 100% | 100% | 100%
Overall Satisfaction 4.45 450 | 446 | 445 | 458 | 468 | 452 | 436
Convenience (e.g. LAD hotline or pamphlet | 15 | y57 | 419 | 410 [ 432 | 457 | 436 | 402
is easily accessible, user-friendly, etc.)
Service Manner (Staff manner) 453 463 | 458 | 456 | 4.65 | 4.75 | 456 | 4.50
e S E Rl means fmerits 437 | 446 | 441 | 434|450 | 468 | 464 | 455
testing, etc.)
R S <t i nformation 425 | 444 | 430|424 | 453 | 461 | 441 | 417
given is clear)
Procedure (Date of interview fixed) 430 447 | 432 | 428 | 454 | 461 | 461 | 450

Satisfaction level ranges from the min. 1 to max. 5 (Very satisfied = 5; Satisfied = 4; Average = 3; Dissatisfied = 2; Very Dissatisfied = 1)




(B) Litigation — Mid-Litigation Stage

In-house Litigation
of Family /

In-house Litigation
of Personal Injuries

Cases handled by
Assigned Solicitors

Matrimonial Cases Cases

2019 2020 2019 2020 2019 2020
Response Rate 100% 100% 100% 100% 38% 35%
Overall Satisfaction 4.76 4.68 4.68 483 456 465
o (255 O fali e y B 467 4,66 491 462 465
lawyer / staff)
Service Manner 478 474 472 496 4.66 474
(Staff manner)
Clear Information (Whether 4.66 467 452 483 450 458
information given is clear)
Procedure (Client informed
of progress / procedure of 4.70 467 463 483 4.54 461
the case)

Satisfaction level ranges from the min. 1 to max. 5 (Very satisfied = 5; Satisfied = 4; Average = 3; Dissatisfied = 2; Very Dissatisfied = 1)

(C) Litigation - Conclusion Stage

In-house Litigation
of Family /

In-house Litigation
of Personal Injuries

Cases handled by
Assigned Solicitors

Matrimonial Cases Cases

2019 2020 2019 2020 2019 2020
Response Rate 100% 100% 82% 78% 21% 24%
Overall Satisfaction 4,53 463 477 4.68 425 422
S EIE g e 0 CEriEa) Sy 460 479 4.68 4.24 431
lawyer / staff)
Service Manner (Staff 457 4.66 481 479 439 438
manner)
;Iear Infc.>rmat.|on (.W hether 444 457 476 463 410 421
information given is clear)
Result (Outcome) 451 4.60 4.77 4,57 4.15 4.20
Procedure (Client informed
of progress / procedure of 4.48 4.68 472 468 4.06 4.21
the case)

Satisfaction level ranges from the min. 1 to max. 5 (Very satisfied = 5; Satisfied = 4; Average = 3; Dissatisfied = 2; Very Dissatisfied = 1
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Appendix 3 Director of Legal Rid and Section Heads

(as at 31 December 2020)

Director of Legal Aid Mr Thomas Edward Kwong

Deputy Director of Legal Aid

(Policy and Administration) SN IQeng ey

Deputy Director of Legal Aid

(Application and Processing) ST EE QIR

Deputy Director of Legal Aid

(Litigation) Ms Mo Yuk-wah

Assistant Director of Legal Aid

(Application and Processing) LS PRS HHEIRE

Assistant Director of Legal Aid

(Litigation) (Acting) RUIESHIE AU U

Assistant Director of Legal Aid

(Policy & Development) Mr Steve Wong Yiu-fai

Assistant Principal Legal Aid Counsel /
Application and Processing (1) Ms Jenny Leung Ping-ching
(Acting)

Assistant Principal Legal Aid Counsel /

Application and Processing (2) S A7 LR NEERG

Assistant Principal Legal Aid Counsel

(Kowloon Branch Office) LS eI ming

Assistant Principal Legal Aid Counsel

(Givil Litigationi1) Ms Juliana Chan Miu-kuen

Assistant Principal Legal Aid Counsel

s ) Miss Doreen Chan Dao-kit

Assistant Principal Legal Aid Counsel

@fie) Ms Nancy Keung Mei-chuen

Assistant Principal Legal Aid Counsel

Tk e Ms Christina Hadiwibawa Cheung Ying-man

Departmental Secretary Mr Wong Pak-ho

Departmental Accountant Ms Eliza Tang Ling
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Chapter 4 Rddress and Gommunication

Headquarters

24/F to 27/F

Queensway Government Offices
66 Queensway

Hong Kong

« Application and processing of civil and criminal cases
+ Criminal litigation

« Personal injury litigation

+ Legal and management support

Tel :2537 7652 (Civil Litigation
( 9 ) + Policy and administrative support

2867 3067 (Criminal Litigation)
Fax :2537 5948

Hong Kong Sub-office

30/F

Revenue Tower e
+ Family litigation

» Wages claims
(Referral from Labour Department only)

5 Gloucester Road
Wanchai, Hong Kong

Tel :25377677
Fax :2537 5960

Kowloon Branch Office

G/F, 3/F & 4/F
Mongkok Government Offices
30 Luen Wan Street

« Application and processing of civil cases except
Mongkok, Kowloon PP P g p

employee’s compensation claims

Tel :23992544
Fax :23977475

24-hour Telephone Enquiry Service: 2537 7677
Email: ladinfo@lad.gov.hk
Website: http://www.lad.gov.hk

Back to



https://www.lad.gov.hk/chi/home/contact_index.html
http://www.lad.gov.hk

List of Publications

HEREERMRBIER

i Guide to Legal Aid Services in Hong Kong S&/G[English
BEEARISIRAE .
2 Customer Service Standards SA/G[English
B — SRR EIRTS .
3 How to Apply Legal Services 54/AB/English
BB RBRDATEEEE .
4. How to Apply Legal Aid in Civil Cases S2/R/English
BRI EEREARYEEIZE .
N How to Apply Legal Aid in Criminal Cases S2/R/English
BAFRRREEBEHENETE .
. How to Apply Supplementary Legal Aid Scheme S&/R/English
BRETEMNMBERR D EE .
Vi How Your Financial Resources and Contribution are Calculated S2/R/English
MBEN—8 .
8. Financial Information Sheet SA/B[English
o | EEEENRBNSERER AR EE RS T
" | Contribution towards Costs of Legal Aid Case and Director of Legal Aid’s First Charge | = 9
EEREE .
10. LAD News &%/English
ZEIANER (REREFEH) .
1. Important Notice for Legally-Aided Persons (Application & Processing Division) S&/Ri/English
ZEIABM (AFEERR) .
12 Important Notice for Legally-Aided Persons (Personal Injuries Litigation) S2/R[English
ZEIAZARM (KEBERR) \
13 Important Notice for Legally-Aided Persons (Family Litigation) S&/English
SEIAZER (GERMERD) .
14. Important Notice for Legally-Aided Persons (Insolvency Litigation) Se/English
SZEBIARF (FIEHE) .
= Important Notice for Legally-Aided Persons (Crime Section) 5%/fB/English
. | EEEERNEERERR
" | Mediation in Legally Aided Matrimonial Cases
17 | REZERMGE (GHBHEREL) RS
" | Mediation in Legally Aided Non-Matrimonial Civil Cases
18, | FARBHEEREFIER
" | Information on Divorce Proceedings
Lo, | BEEEREFRIER

Flowchart for Divorce Proceedings



http://www.lad.gov.hk/chs/documents/ppr/publication/guide_to_legal_aid_services_in_hongkong(sc)_lowr.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/guide_to_legal_aid_services_in_hongkong(e)_lowr.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/CSC-Chi.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/CSC-SC.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/CSC-Eng.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_services.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_LA(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/services.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/leaflet(c_1).pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_Civil(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/leaflet(e1).pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_criminal.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_Criminal(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/criminal.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_slas.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_slas.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/slas.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_leaflet.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/How_Your_Financial_Resources_&_Contribution_are_Calculated_(SC)_lowR.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/Fin_Res_Cal.pdf
http://www.lad.gov.hk/chi/documents/wnew/FinInfoSheet_c.pdf
http://www.lad.gov.hk/chs/documents/wnew/FinInfoSheet_cs.pdf
http://www.lad.gov.hk/eng/documents/wnew/FinInfoSheet_e.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/contribution.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/contribution.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/contribution.pdf
http://www.lad.gov.hk/chi/ppr/publication/lad_news.html
http://www.lad.gov.hk/eng/ppr/publication/lad_news.html
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_div_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_div_sc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_div_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Personal_Injuries_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Personal_Injuries_sc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Personal_Injuries_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_fl_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_fl_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_il_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_il_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_Cri_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_Cri_sc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_Cri_en.pdf

ESHFEAM

29, Urgent Applications — What You Need to Know
L, | BHERERRNER
" | Information on Custody Hearing
,, | BERmEEEEE
* | Post Divorce Matters which Warrant Attention
L5, | EEHESR
" | Employees’Compensation Claim
L, | EEBEEENEBEFERER
" | Flowchart of Major Steps in a Typical Employees’ Compensation Claim
Lo | AEBTER
" | Personal Injury Claim
2. | AFBTERNEREFRRER
" | Flowchart of Major Steps in a Typical Personal Injury Claim
L, | mEXFER
" | Seamen’s Wages Claim
Lo | BERFEENIERERFRIEE
" | Flowchart of Major Steps in a Typical Seamen’s Wages Claim
b, | BEEHBERR
" | Medical Negligence Claim
s, | EEHREENIERERFREE
" | Flowchart of Major Steps in a Typical Medical Negligence Claim
EAXEEBRF/VF (LIRS - ENERE ~ EIRmEEE « ENERE « TS -
SERERE - FKWEE - =8 - EEHNIBEE - B .
31 Information Leaflet on Legal Aid Services in Hong Kong (Bengali, Indonesian, Nepali, 5/R[English
Hindi, Punjabi, Tagalog, Tamil, Thai, Urdu, Vietnamese)
NRENERUERE - AIEER? .
32 Not Happy that Someone is Given Legal Aid - Can Anything be Done? 5/fi/English
EEEDEFR .
AN
1. LAD Departmental Report S2/RG[English
RREE (RRMALERA) -
e Environmental Report (web version only) & [English
x4 =43 OB+
L | AEESEBEHBIESER (RIBEELIRA) e

Supplementary Legal Aid Fund Annual Report (web version only)



https://www.lad.gov.hk/chi/ppr/publication/information_leaflet.html
https://www.lad.gov.hk/chs/ppr/publication/information_leaflet.html
https://www.lad.gov.hk/eng/ppr/publication/information_leaflet.html
http://www.lad.gov.hk/chi/documents/ppr/publication/Not_Happy_tc.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Not_Happy_sc.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/Not_Happy_en.pdf
http://www.lad.gov.hk/chi/ppr/publication/ldr.html
http://www.lad.gov.hk/chs/ppr/publication/ldr.html
http://www.lad.gov.hk/eng/ppr/publication/ldr.html
http://www.lad.gov.hk/chi/ppr/publication/enr.html
http://www.lad.gov.hk/eng/ppr/publication/enr.html
https://www.lad.gov.hk/chi/ppr/publication/SLAS_Annual_Report.html
https://www.lad.gov.hk/eng/ppr/publication/SLAS_Annual_Report.html

