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No.of applications & 200 203!
15081 16319 HHRERE
No.of certificates issued 110 110
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No. of Applications for Civil Legal Aid

Z0-0F ZO--F  HHEVFIIE

2010 2011 % Change
M EVIET R 5098 5868 15%
Personal Injuries Claims
ﬁﬁﬁ[**%i'j % 8 366 7 856 -6%
Matrrm nial Cases
4 B FES Y 354 386 9%
Land and Tenancy Disputes
Frevaiy 89 87 2%
Employment Disputes
? i?ﬁé]ﬁf;j 118 231 96%
Immigration Matters
P I 171 106 -38%
nges Claims
RN} 1928 1946 1%
Others
Al 16 124 16 480 2%
Total
= 0- OF = O- — FiRthpv NI BIRIRETF V5T M
LS R e
No. of Certificates for Civil Legal Aid
Z0-0F ZO--& SRRV 153 B
2010 2011 % Change
N EVIETH R 2905 3471 19%
Personal Injuries Claims
B (W 4 580 4137 -10%
Matrrm nial Cases
4 B FES 83 82 -1%
Land and Tenancy Disputes
eI 39 24 -38%
Employment Disputes
? i?:é]ﬁ’;ﬁ 34 35 3%
Immigration Matters
I Y 159 98 -38%
nges Claims
H 463 450 -3%
Others
Fiare 8 263 8 297 0%
Total
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Certificates 2010
8263 R EER
RWREZRBEEENNLE Offers
(et R EEABLE =) 8914
Take-up Rate (as a % of offers)
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Refusals

(a) RIEEE on merits
4609
BB LR ((h BB AL R)

Refusal Rate (as a % of applications)
29%

(b) L HEEE on means

776

MIBHLER (A BEIEER)

Refusal Rate (as a % of applications)
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Certificates 2011
8297 B EERR
BREIRBAZENLLE Offers
(EHEH SRR B R) 8947

Take-up Rate (as a % of offers)
93%
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Refusals

(a) RIEEE on merits 2011

4754 A
Applications

BEMNLER(ERBERNLER) 16480

Refusal Rate (as a % of applications)
29%

(b) &LEEE on means

690
WIBROLL R (G FA B LLR)

Refusal Rate (as a % of applications)
4%
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Appeals Allowed

28

M= ({5 EARERBE M=)
Success Rate (as a % of appeals)
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Appeals Allowed
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Success Rate (as a % of appeals)
7%

HigH? ]
it IEDEH AP H 7 (2)

giEE - 1 {F%‘{ﬂéﬂmi’[[ﬂ A

RS



& SRR AR M e
e ra

Case Type Relief lief Not Withdrawn Total
Obtained Obtained
VW[*‘EQ 88%(88%) 4%(5%) 8%(7%) 100%
Matrrm nial
KRR R Rp= TEEEEVAR 'i%ﬁ* 75 vir%~~ = e
Case Types In Favour NoFIn )}Ezf[f“:“ ”jj e HH wﬁ/}ﬁr Total
Favour Dlscharggd/ F;Iﬂ\*‘fv I [
Revoked Dlschargeg Dlschaﬁged
prior to at AP's / Revoked
Proceedings Request during
during Proceedings
Proceedings
N EVIEE R 91%(91%)  1%(2%) 2%(1%) 2%(2%) 4%(4%) 100%
Person IInJurles
Claims
- PREVKIHIE = 92%(92%)  1%(1%) 2%(2%) 2%(2%) 3%(3%) 100%
Employees'
Compensation
Claims
- AR 90%(89%)  2%(2%) 2%(2%) 2%(2%) 4%(5%) 100%
Persong
Injuries
- LapEc 91%(90%)  2%(2%) 2%(2%) 1%(2%) 4%(4%) 100%
Running Down
P&“r/h*[/;ﬁ{ 69%(82%)  5%(1%) 3%(1%) 5%(7%) 18%(9%) 100%
Medlcal / Dental /
Professional
Negligence
X 64%(60%) 15%(17%) 10%(6%) 5%(6%) 6%(11%) 100%
Miscellaneous
Pl 87%(86%)  3%(4%) 3%(2%) 3%(3%) 4%(5%) 100%
Overall

R IR SN AR .Zﬁﬁ%ﬁ ﬁﬂaﬁi MR Kk @mage HE S
Case Type ﬁfj’“'fﬂE /"iﬁc—. [pit(FrIEe) i [l' PUflfE  Others Total
Settlement Order for Petition Peqltlon Petltlon AR
before ~ Winding-up/ Dismissed Stayed Dismissed Referral
Issuing  Bankruptcy (Settled) to
Petition Wage
Security
Division
1% 91% 2% 2% 0% 1% 3% 100%
(gﬂ%fﬁ@ (1%) (90%) (1%) (3%) (0%) (1%)  (4%)
Wages
Claims
(Winding-up
/
Bankruptcy)
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No. of Applications for Clﬁmlnal Legal Aid
Z0-0% ZO--F  HSpupiee
2010 201 % Change

A1 Bk I (] 3 2R 477 499 5%
Committal Proceedings at Magistrates' Court
b gk [k 1602 1601 0%
District Court Trials
HENEi = 484 483 0%
Court of First Instance Trials
FIVRGENR =R 2R P s 210 e '—I% 577 517 -10%
Magrstrate s Court Appeals to the Court of First
Instance

Tk e R R dalik 441 444 1%
Dlst ict Court Appeals to the Cfourt of Appeal
P sk SRR e e 159 217 36%
Court of First Instané:e Appeals to the Court of
Appeal
AR e 108 98 -9%
Appeals in &ourt of Final Appeal
H 59 29 -51%
Others
sl 3907 3888 0%
Total
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No. of Applications for Crlmlrfal Legal Aid

Z0-0F ZO0--F HESUFIE

2010 201 % Change

B A R RV (5K 2R 474 480 1%
Committal Proceedings at Magistrates' Court
[E2Ea 0 1534 1540 0%
District Court Trials
(HENEY Sl 481 487 1%
Court of First Instance Trials
FURURE 2 i gy 20 e e 9 103 7%
Magfstrate s Court Appeals to the Court of First
Instance

N1 Sk =R 2RI ik e 70 96 37%

Dlst ict Court Appeals to the d:ourt of Appeal
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R R IRV e B 58 68 17%
Court of First Instancfe Appeals to the Court of
Appeal

A3 B

16 16 0%
Appeals in (Eourt of Final Appeal

H 11 5 -55%
Others

Fla 2740 2795 2%
Total

Z0- 0%Z 0~ - FHEH o H BRIV F
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Certificates Certificates
2740 2795
EREZ RS RN R WRES S EEE MR
(ARt EREHH L R) (IEHt R ER ML =)
Take-up Rate (as a % of offers) Take-up Rate (as a % of offers)
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REEEBRBEEENERKE
Refusal on Merits

957

— (LER=MH Appeal cases)
(914)

— (HAtZR4 Other cases)

(43)
EENLL R (EREEBNLEE)
Refusal Rate (as a % of applications)
24%
REREEREEATRENERKE

Legal aid granted by judges notwithstanding

the Director of Legal Aid's refusal

5

REEBEBRBEESNHERYE (BFERFARERMY
REFEMBEERNMER)

Refusal on Means (including refusals where applicants
failed to provide necessary information on means

2010

HEME
Applications
3907

REEERREFENEARYAE

Refusal on Merits

il
— (LFR=M Appeal cases) AppTications

(928)

- (ELA2ZR 4 Other cases)

(21)

BV R ({H R ERA BN ER)
Refusal Rate (as a % of applications)
24%
BEREEEEEA T AENERYE

Legal aid granted by judges notwithstanding

the Director of Legal Aid’s refusal

4

REEAQARENARYE (BERFARERE
REBEMHEERNMER)

Refusal on Means (including refusals where applicants
failed to provide necessary information on means

31 (13) 33 (13)
EELL R (SR FEABNOLER) EERLL R (h R BB R)
Refusal Rate (as a % of applications) Refusal Rate (as a % of applications)
1% 1%
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No. of Counsel
L EESNR *3-55 *6-105  *10# ] -
No. of Assignments *Below3  *3-5 Years *6-10 *Over 10
Years Years Years
1-4 6 21 43 138
5-15 1 11 15 188
16-30 0 0 3 27

31-50 0 0 0 0


www.lad.gov.hk

5041 I- 0 0 0 0

Over 50
Flaie 7 32 61 353
Total
AT ST
!
No. of Solicitors

EN o *3E™ *3-5% *6-10F  *10=F | F
No. of Assignments *Below3  *3-5 Years *6-10 *Over 10

Years Years Years
1-4 1 32 130 608
5-15 0 6 55 346
16-30 1 0 10 61
31-50 0 0 2 21
50 - 0 1 2 17
Over 50
BT 2 39 199 1053
Total
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BREREENERAR LSRRG
Court of First Instance of
High Court Trials & Appeals

192 (9.1%)

BiE e B
District Court-Plea Days

1455 (68.9%)

RNFHRFRAMEF
Committal Proceedings & Others

465 (22.0%)
TE‘%EJE'UH B B
B E
A BPOTAIPRT A [ D B PR » 1) R B LR -

8RR

Type of cases

BB ORY)
Total (No. of cases)
2112

Z0- O%Z 0~ - FRUMP R A BBV R

8000
S
6952 6811 ssessments handle
AR ER AR

Taxation hearings attended

6000
4000
2000

206 202

0 a0 £

2010 2011
Fifjie =

SRR TR F RS ARG R PRI AR - P FREHE
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% of amount recovered
62%
REFNERENE DL

% of amount not recovered
38%
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'f.‘j Legal Aid Department
’ 2 EHE LEGAL AID DEPARTMENT ANNUAL REPORT

ENGLISH iR

#HA | ki T | FiF6R 2 | Fif6e3 | FffE4 | i85
fufy, MRl B~ 1
i o I3 Z2R 3
il 17D 94 w1 [l
i T 4 )y e 5
AR AR ~0-0x--F Z0--F-CF
(Friey) (FrEy)
T 7 N5 2010-11 2011-12
T T ($M) ($M)
JlE %
A8 ~ 175 BB L 1 CE‘% I 3.3 44
riminal cases
e 2 NEEH
Civil cases
SRETEES 17.8 16.1
In-house
5 EH e 213.5 224.2
Assigned-out
3 EENRE] 1.3 2
Official Solicitor
4 CEEHESEZIE A
Supplementary Legal Aid Scheme
EEE 0.4 0.9
Legal costs
FrEy 1.6 1.9
Administration fee
Al 237.9 2495
Total

H V5T RS

S0-0==== | Z0==== &

(FIf) (FIf)

2010-11 2011-12
($M) ($M)
1 [ F 211.8 224.8
Personal Emoluments
2 R REEpRTY 1.4 2.6
Personnel Related Expenses
3 ﬁﬂf’ﬁf’aﬂq’ 15.0 14.2
epartmental Expenses
4 GEHERIEY
(ﬁl&“ﬁ’é VERGE T T 2~ S BRI PR ()
Legal Aid Costs
(for both in-house and assigned-out cases)
SN
Civil 390.1 360.4
AEIE 883
Criminal 115.2 102.7
1t
Sub-total 505.3 463.1
AR 733.5 704.7
Total







Total

BB EIE R S Y AT

I
Income

i)

Appllcatlon fees

TED P SR e
Percentage contribution
FIRE

Interest income

Rw&m—#@lﬁwiﬁwﬁé%% o

ecovery of legal aid costs of cases finalized

in previous years

¥R

Less : Expenditure

lad L
Administration fees
SR |

A HEGER R
Unsuccessful applications
AESE
Unsuccessful litigation
-[PISHEE &
- costs to opposIe parties
PSR R
- other disbursements

ik
Successful litigation
RIS -
- costs to opposife parties
-H P e ]
- other disbursements

FF VR ()

urplus/(Deficit) for the year

:tgjg 1. iiq‘j%ﬁjﬁ%“f UilA’F”E'TPT#‘@Eu#ﬂ [~ FIRH

For the year ended
30 September 2010

@0 - =
ICIERT
)

For the year ended
30 September 2011

($) %)

59,447 52,342
3,280,652 3,585,369
557,396 992,673
2,442 -
3,899,937 4,630,384
1,608,522 1,865,695
195 225
2 16

200,889 296,526
198,304 -
2,603,762 2,009,654
2,802,066 2,009,654
4,611,674 4,172,116
(711,737) 458,268
=05 (oS [ - B

=20 = Ber[ = A L BRI UEM‘M m@ £71,87,596,3777 » Hp

E 458,2687“» o

2. WRGEATHYBZ = 0~ — #u51= | FUHOIRE R > [oRIRE ORI

I’Jl]sf‘ BEIEIII ©

Bank charges

s |

Phone Payment Service charges
N :EJF[UF%??_&HEL iy

Lega‘ costs and expenses paid for

pPEIE
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ENGLISH filf 4 n .
A | EH = TR | FifSR 2 | Ff5 3 | ik 4 | [R5
| 4 2
1, dr Rl il - .
- B SR
]
il 17D 94 w1 = ?@?}ﬁﬁi*ﬂ@
B 1 42 0 . o By
23 SRR B 2 A il 2010 2011
i B L il
O T = Appllcatlon Services
5 A = B
L8k~ F7HCRR E ] AR V3 i1 94% 100%
. Appllcatlon and Processing / Headquarters
M 8% -~ by
. o B 96% 98%
. Kowloon Branch Office
[l L T 99% 99%
. Insolvency Unit
| | g5 95% 99%
Crime Section
R HAR — 5?3‘1_'“‘[@?&
HV ation - Ivrld -Litigation Stage
PR R BRI TS 97% 96%
In-house Litigation of IIamlly / Matnmonlal Cases
il PV SRR ~ SV 100% 100%
. In-house Litigation of Personal Injuries Cases
il 1915 HERRR e 95% 95%
. Cases handled by Assigned Solicitors
il M — R W
r. F igation - Conclusmn Stage
AN E T S I 98% 98%
In-house Litigation of Ijamlly/ Matrlmonlal Cases
P R EERPY * ) B P 96% 100%
In-house Litigation of Personal Injuries Cases
P19t SRR 85% 87%
Cases handled by Assigned Solicitors
(A) FIIR A 1 W R )
ﬁﬁﬁf‘ fl 'E??U e (iﬂgf’@@ FH R
KA Kowloon EEA J Crime Section
Application and  Branch Office  Insolvency Unit
. Processing /
Headquarters
Z0-0 Z0-- Z0-0 Z0-- Z0-0 =Z0-- Z0-0 Z0--
2010 2011 2010 2011 2010 2011 2010 2011
[V 99% 100% 99% 99%  100% 100% 99%  100%
Response Rate
%ﬁﬁﬁﬂ@ 4.31 4.45 4.33 4.40 4.61 4.68 429 428
Overall Satisfaction
. ] El(ﬁJi/['i%?'@%4l“‘1§< 4.10 4.37 3.97 4.08 4.21 4.56 3.83 3.94
LRI | 5 B
il W )
. Convenience (e.g. LAD
. hotline or pamphlet is
|



easily accessible, user-
friendly, etc.)

TR (R, )
Service Manner (Staff
manner)

s (e %
I =)

Service Efficiency (e.g. in
means / merits testing,
etc.)

Fﬂﬁ‘%l(
BN
lear Information
(Whether information
given is clear)

FH (7 }*EﬁplE 1)
Procedure (Date of
interview fixed)

SHEYRIAL

iﬁ'%‘t*ﬂ@ﬁ'fﬁlm}ﬁﬁ'ﬁ

4.43

4.30

4.14

4.20

4.58 4.48
4.40 4.27
4.38 4.08
4.41 412

4.54 4.59
4.30 4.43
4.16 4.64
4.20 4.52

JIE'ﬁ L= 5 E= 47 - =30 TE=2 JIETF{ = 1)

(B) Fo | — T R

=S
Response Rate

TR

Overall Satisfaction

R BRREE B

Convenlence (Easy to contact

lawyer / staff)

TR (B RS

Service Manner (Staff manner)

AR G FURYRLRL 1 1)

Clear Information (Whether
information given is clear)

(I HCER S FET)

Procedure (Client informed of

progress / procedure of the

case)

TFHER i (31 = ﬁﬁfﬂ 5
"Eﬁ =5 ?ﬁﬁt—

(C) 7= FArH —

=23

Response Rate

TERNHEHE

Overall Satisfaction

P B ERIEY
FU

In-house Litigation
of Family /
Matrimonial Cases

~0-0 Z0--
2010 2011
100% 99%
4.48 4.48
4.52 4.49
4.65 4.58
4.36 4.37
4.41 4.41

FE T B Ry
)4;4!% / I
In-house thlgatlon
of Family /
Matrimonial Cases

Z0-0 Z0--
2010 2011
98% 100%
4.45 4.52

F I | B FTRERI
S
In-house Litigation
of Personal
Injuries Cases

Z0-0 Z0--
2010 2011
100% 100%
4.56 4.70
4.75 4.67
4.72 4.83
4.56 4.56
4.59 4.63

=30 =2 E’Eﬁfj’ﬁ\iﬁﬂ‘F 1)
fTTEk =y

FIE T | B B
S
In-house Litigation
of Personal
Injuries Cases

Z0-0 ZO0--
2010 2011
100% 98%
4.52 4.77

4.75

4.73

4.70

4.67

4.47 4.38
4.28 4.32
4.19 4.19
4.33 4.31

FI9t 5 B g
st

Cases l?‘narndled by

Assigned
Solicitors
Z0-0 Z0O--
2010 2011
32% 30%
4.55 4.50
4.58 4.50
4.64 4.58
4.43 4.42
4.50 4.44

F19t5 HfjjEREpo
EE=A

Cases r;n'jndled by

Assigned
Solicitors
Z0-0 Z0--
2010 2011
25% 23%
4.30 4.28
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Fifes 3

oty BFdr B fii & ’ BBt = L e St »
Wi 3;@%?1’?{?{&75":]5&%”3 'F?(Q%: O-—-FJ ZE[=4 -~ [
PR 1) S5 i vl )
akab R R [y e =2k
IR BB Director of Legal Aid MrFWiIIiam Chan Heung-ping
2 BTN R R0 = :
- P BV IR (1 ) LR
R k45 Deputy Director of Legal Aid Mr Thomas Edward Kwong
ST (Application and Processing)

LIE ARy 92 L
M i

B SRR (5%)
Deputy Director of Legal Aid
(Policy and Administration)

RS :'%(a?ﬁ%?)
Deputy Director of r_egal Aid
(Litigation)

1 B AR R (I )

Assistant Director of Legal Aid
(Application and Processing)

e BB B (%F:?)
Assistant Director of Eegal Aid
(Litigation)
BB R (Y )
Assistant Director of Legal Aid
(Policy & Development)

U U R R T 9D)

(1)

Assistant Principal Legal Aid Counsel
(Legal and Management Support)
(Acting)

SAEIE N RSV I (1)
Assistant Principal Legal Aid Counsel /
Application and Processing (1)

SEIFV I BRI IR (2
Assistant Principal Legal Aid Counsel /
Application and Processing (2)

SUERVF VR BRI A ()R )
Assistant Principal Legal Aid Counsel
(Kowloon Branch Office)

SV VR BHEVECIEETET)
Assistant Principal Legal Ai(F ounsel
(Civil Litigation 1)

SUERFVR I BRI E2)
Assistant Principal Legal Aic; ounsel
(Civil Litigation 2)
e R G
Assistant Principal Legal Aid Counsel
(Crime)

ENeTE

Departmental Secretary

HBR ]

Departmental Accountant

ujﬁfﬁif !
Ms Alice Chung Yee-ling

gl e
Mrs Annie Williams Ka-ding

PR
Mr Chris Chong Yan-tung

(e R
Mr Allan Chan Wing-cho

A& 4
Ms Juliana Chan Oi-yung

ikt
Miss Ada Wong Yiu-ming

e o

Mrs Christina Hadiwibawa Cheung Ying-man

P
Miss Linda Ng Wing-ping

Wty 4
Ms Juliana Chan Miu-kuen

S A A
Ms Tse Sze-fong

FIIF‘“{F%Ji/ 3

Ms Doris Lui Wai-lan

LHE YA
Ms Mo Yuk-wah

Bkt 4
Ms Wendy Chan Wai-chu

ShIT A
Mr Cliff Tse Kam-tong
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ENGLISH iy 4 he
TRFERA | IR 2 | B3 | M4 | IR 5

A | A
fi$#. 5
iy, o Bediz
T(jpof 148
K]
% 1. T HNE R RS 2/ f# / English
0 s FI il i
APV it Y Guide to Legal Aid Services in Hong Kong
85 e 47 1y g 5 9 e 25/ fij / English
2o 50 T I 4R Customer Service Standards
W i 3, b *H'ﬁ%f%ﬂﬂ*ﬁ 5 2=/ i}/ English
RET How to Apply Legal Services
R _ 4. =3 SR I S R O R %5/ i/ English
H5% - 178 '
R HRRRRNN How toﬁAppIy Legal Aid in Civil Cases
e 5. SRR lﬁ%ﬁ'@ IR R B </ fiij / English
How to Apply Legal Aid in Criminal Cases
6. BRI BRI DR SR R 25/ ji]/ English
How to Apply Legal Aid under the Supplementary Legal Aid
Scheme
7. i = WAy e A R = 5/ [/ English
How Your Financial Resources and Contribution are Calculated
8. ENE R RIS ?%%T%i*“?? BIPEELS T RAVET- IS 5/ {1 English

Contribution towards Costs of Legal Aid Case and Director of
Legal Aid's First Charge

9. EXEERIm 2=/ English
LAD News

10. Gy A ';F_['{I ( Hlﬁk’,;&ﬁ[ E[) '?Tff/ I{ET/ English
Important Notice for Legally-Aided Persons (Application &
Processing Division)

11, ek (- EHE;;-I‘%F%?) 27/ English
Important Notice for Eegally-Aided Persons (Personal Injuries
Litigation)

12. o) - A (%g‘?ﬁ—iﬁ 29/ English
Important Notice for Legally-Aided Persons (Family Litigation)

13, TSR CEBRER ) %/ English
Important Notice for Legally-Aided Persons (Insolvency
Litigation)

14, TE RS (FTEGE) 5/ i/ English
Important Notice for Legally-Aided Persons (Crime Section)

15, BT P IRAET R i
Fact Sheet - Mediation in Legally Aided Matrimonial Cases

16. A5 — ¥ RIEEIS R porR
Fact Sheet - Information on Divorce Proceedings

17, R (SRR P R ok
Fact Sheet - Accident at Work : Employees' Compensation
Claim

18, QBT RRELRET RO A B 0 1ok
Fact Sheet - Common Law Claims for Accidents

19.  [PET—EEIPYT Bl
Fact Sheet - Seamen's Wages Claim

20. [T — @A LR
Fact Sheet - Medical Negligence Claims

21, S — B e R

Fact Sheet - Post Divorce Matters which Warrant Attention

22. Rl — BRI AT


http://www.lad.gov.hk/chi/documents/ppr/publication/guide_to_legal_aid_services_in_hongkong(c)_lowr.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/guide_to_legal_aid_services_in_hongkong(sc)_lowr.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/guide_to_legal_aid_services_in_hongkong(e)_lowr.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/CSC-Chi.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/CSC-SC.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/CSC-Eng.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_services.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_LA(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/services.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/leaflet(c_1).pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_Civil(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/leaflet(e1).pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_criminal.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_Criminal(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/criminal.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_slas.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_SLAS(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/slas.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_leaflet.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/How_Your_Financial_Resources_&_Contribution_are_Calculated_(SC)_lowR.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/Fin_Res_Cal.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/contribution.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/contribution.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/contribution.pdf
http://www.lad.gov.hk/chi/ppr/publication/lad_news.html
http://www.lad.gov.hk/eng/ppr/publication/lad_news.html
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_div_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_div_sc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_div_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Personal_Injuries_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Personal_Injuries_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_fl_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_fl_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_il_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_il_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_Cri_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_Cri_sc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_Cri_en.pdf



http://www.lad.gov.hk/chi/documents/wnew/FinInfoSheet_c.pdf
http://www.lad.gov.hk/chs/documents/wnew/FinInfoSheet_cs.pdf
http://www.lad.gov.hk/eng/documents/wnew/FinInfoSheet_e.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/Not_Happy_tc.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Not_Happy_sc.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/Not_Happy_en.pdf
http://www.lad.gov.hk/chi/ppr/publication/ldr.html
http://www.lad.gov.hk/chs/ppr/publication/ldr.html
http://www.lad.gov.hk/eng/ppr/publication/ldr.html
http://www.lad.gov.hk/documents/ppr/publication/envreport_11.pdf
http://www.lad.gov.hk/documents/ppr/publication/envreport_11.pdf
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