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No. of Applications for Civil Legal Aid

Z0-0#  TO0--F  WRAVEISIE

2010 2011 % Change
P I 5098 5868 15%
Persongl Injuries Claims
PR TR 8 366 7 856 -6%
Matrimonial Cases
4 EOF 52l 354 386 9%
Land and Tenancy Disputes
RN BN 89 87 2%
Employment Disputes
he 7 118 231 96%
Immigration Matters
CERA I 171 106 -38%
Wages Claims
RN} 1928 1946 1%
Others
[\t 16 124 16 480 2%
Total
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No. of Certificates for Civil Legal Aid

Z0-0#  TO0--F  WRAVEISIE

2010 2011 % Change
M EVET IR 2 905 3471 19%
Person IInJunes Claims
ﬁ;‘lﬁh’?u =4 4580 4137 -10%
Matrlmonlal Cases
4 BICF F 2l 83 82 -1%
Land and Tenancy Disputes
ZrryilEs 39 24 -38%
rTJponment Disputes
hE 7 34 35 3%

Immigration Matters
SE T 159 98 -38%
Wages Claims
RN 463 450 -3%
Others
[3¢-a 8 263 8 297 0%
Total
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Certificates 2010
8263 HsEER
KRREZRBEEEOLE Offers
(St HEE BB ER) 8914
Take-up Rate (as a % of offers)

93%
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Refusals

(a) RIEFZE on merits
4609
HEIEM LR (L BRiE BHALLR)

Refusal Rate (as a % of applications)
29%

(b) £33 FE on means

776
BIENLLR(SRELHRHELR)

Refusal Rate (as a % of applications)
5%
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Certificates 2011
8297 BEER
ERESRELZEDNLLE Offers
(St ER S BALEE) 8947

Take-up Rate (as a % of offers)
93%
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Refusals

(a) RIEFE on merits ?011

4754 ik
Applications

BEMLLER(SRELHHLE) 16480

Refusal Rate (as a % of applications)
29%

(b) Z55FHE on means

690
EENLER(SRIELHROLLER)

Refusal Rate (as a % of applications)
4%
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Appeals Allowed

28

BIER(S LIFMREB ML ER)
Success Rate (as a % of appeals)
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Case Type Relief elief Not Withdrawn Total
Obtained Obtained
ﬂ;z[*h’%w 88%(88%) 4%(5%) 8%(7%) 100%
Matrlmonlal
F LI i riw RS WIS
Case Types In Favour Not In iRt W2/ Total
Favour Discharged / F;Iﬂ\*"wﬁﬁ_ﬁ [plE=y
Revoked Discharged Discharged
prior to at AP's / Revoked
Proceedings Request during
during Proceedings
Proceedings
M Ep R IR 91%(91%)  1%(2%) 2%(1%) 2%(2%) 4%(4%) 100%
Personal Injuries
Claims
> wf&’rhiﬂli 92%(92%)  1%(1%) 2%(2%) 2%(2%) 3%(3%) 100%
Employees
Compensation
Claims
- M EpfEE 90%(89%)  2%(2%) 2%(2%) 2%(2%) 4%(5%) 100%
Persong
Injuries
- LapEc 91%(90%)  2%(2%) 2%(2%) 1%(2%) 4%(4%) 100%
Running Down
BB R|[F I 69%(82%)  5%(1%) 3%(1%) 5%(7%) 18%(9%) 100%
51J
Medlcal / Dental /
Professional
Negligence
=N 64%(60%) 15%(17%) 10%(6%) 5%(6%) 6%(11%) 100%
Miscellaneous
Rl 87%(86%)  3%(4%) 3%(2%) 3%(3%) 4%(5%) 100%
Overall

PR O RUNERS R MRE FEREE AR P fe
Case Type  f|='#g /’|i‘ifFP 'AJ [Pl (FrEe) ﬁ [l P“fpfE  Others Total
Settlement  Order for Petition  Petition Petltlon ZH A
before ~ Winding-up/ Dismissed Stayed Dismissed Referral

Issuing  Bankruptcy (Settled) to
Petition Wage
Security
Division
LT '1 1% 91% 2% 2% 0% 1% 3% 100%
(BRI ) (1%) (90%) (1%) (3%) (0%) (1%)  (4%)
Wages
Claims
(Winding-up
/
Bankruptcy)
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No. of Applications for Criminal Legal Aid

S0- 08 ZO0--F  HRIUTIES

bt

2010 201 % Change
5 2 B R (1 2R 477 499 5%
Committal Proceedings at Magistrates' Court
e 4 1602 1601 0%
District Court Trials
RO ] i 484 483 0%
Court of First Instance Trials
R e ERIpUE 2P [ =i 577 517 -10%
Magistrate's Court Appeals to the Court of First
Instance
H1 R e I i e iR 441 444 1%
District Court Appeals to the Court of Appeal
FH_Fims e ERIp U e B 159 217 36%
Court of First Instance Appeals to the Court of
Appeal
EEF R e - 108 98 -9%
Appeals in Court of Final Appeal
H Yy 59 29 -51%
Others
3t g 3907 3888 0%
Total
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No. of Applications for Criminal Legal Aid

Z0-0F Z0--F  IRpvEIE

2010 2011 % Change
B2 BRI (] 2R 474 480 1%
Committal Proceedings at Magistrates' Court
7 3 [ it 1534 1540 0%
District Court Trials
HUAEY R 481 487 1%
Court of First Instance Trials
FHRUZE e ERIpU S 2 i 96 103 7%
Magistrate's Court Appeals to the Court of First
Instance
Pl e PRI ek [ R 70 96 37%

District Court Appeals to the Court of Appeal
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IR R R RS e FiR 58 68 17%
Court of Flrst Instance Appeals to the Court of
Appeal

éé‘ﬁri} i i 16 16 0%
Appeals in Court of Final Appeal

H 11 5 -55%
Others

3t g 2 740 2 795 2%
Total
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Certificates Certificates
2740 2795
KRREE S EEEE LR KEREZ B AR EB LR
(Gt HER B BB HER) (SHEHE RSB R)
Take-up Rate (as a % of offers) Take-up Rate (as a % of offers)
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RESBE R FEN I RKE
Refusal on Merits

957

- (LiFZ4 Appeal cases)
(914)

— (R ftR 4 Other cases)

(43)

IR % (58 B %)
Refusal Rate (as a % of applications)
24%
REREEREEATFEENIRKE

Legal aid granted by judges notwithstanding

the Director of Legal Aid's refusal

5

REEBEYLFFENNRYE (BERBEARERMY
ZFEEMBEERNNR)

Refusal on Means (including refusals where applicants
failed to provide necessary information on means

2010

HiEHE
Applications
3907

REEBESREFENNIRKE

Refusal on Merits

il
— (LiF=4 Appeal cases) Applications

(928)

— (%4 Other cases)

(21)
HEENLE(SRFEHMOLEER)
Refusal Rate (as a % of applications)

24%

RIEREBREEA T HENNREE

Legal aid granted by judges notwithstanding

the Director of Legal Aid’s refusal

4

REBEYLFEFENNRYE (BERFARERES
ZFFEEMHBRARHNR)

Refusal on Means (including refusals where applicants
failed to provide necessary information on means

31 (13) 33 (13)
HEERLL R (L RiEBHOLER) HENLR (SRS HHLEER)
Refusal Rate (as a % of applications) Refusal Rate (as a % of applications)
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No. of Counsel
e *3F I *3-5F *6-10= M0+ =
No. of Assignments *Below3  *3-5 Years *6-10 *Over 10
Years Years Years
1-4 6 21 43 138
5-15 1 11 15 188
16-30 0 0 3 27

31-50 0 0 0 0
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501 = 0 0 0 0
Over 50

3t g 7 32 61 353
Total

HNA T g

BT
No. of Solicitors
ENg RSN *3-5F *6-10= *0&F I =
No. of Assignments *Below3  *3-5 Years *6-10 *Over 10
Years Years Years
1-4 1 32 130 608
5-15 0 6 55 346
16-30 1 0 10 61
31-50 0 0 2 21
50 - 0 1 2 17
Over 50
Rl% 2 39 199 1053
Total
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BRERINEENERR LIFRG
Court of First Instance of
High Court Trials & Appeals

192 (9.1%)
XigEB—RIiR A
District Court-Plea Days
1455 (68.9%)

R FHERFRAMEF
Committal Proceedings & Others

465 (22.0%)

HIX s B 1R %

SR

RSP T 2 T B O o )R I

EiES

Type of cases

BR(RH)
Total (No. of cases)
2112
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ib%ﬁzii’dﬁ/l‘%ﬁ'ﬂiiég
t
6952 6811 ssessments handle
HELRITER MR

Taxation hearings attended
6000
4000
2000
206 202
0 a0 £
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% of amount recovered
62%
REWERANE DL

% of amount not recovered
38%
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s S Glaze www.lad.gov.hk
S Al s e S S ol

TF AT AT 17
AT HTETCTCAT TS & GCEHL.

Perlu penerjemah
Silahkan hubungi staf kami di loket.

2 Bisend@ QurfluGuwidursrr Cseanwmr?
ey Roingy saysn A o drorakineny oygiamTs Oty Qardremayi

aavnisaruvialy
nimdana i diaiuiand

Kailangan ng tagasalin-wika?

counter.

Qe TSR (2B bHR) 2icrs e e

SAEZ 06 WHITH IISBITHR P AT 9 |
Can thong djch vién?
Xin vui Idng lién hé véi nhan vién ciia chiing téi tai quay.

fafan ggmte et gad 7

o ot e 3 AR R S v A |
rTefiat FTavaFar 8?7

FAT BT €] RIGHT FH@ TLEIH

133810

- FSOZI i FES
L3R PRI, oA ocesH IS B U i o

1lef’|¢ J/FUW?JIJ‘W% fﬂ[ﬂhﬁi%ﬁlr i #=20

ATRUZEE i
U HH 451 7% h“[’l






ik & HE 4R B E AW

Legal Aid Department

=ﬁ 12 BB LEGALAID DEPARTMENT ANNUAL REPORT

o

ENGLISH i

FlEp | EW %fﬁiﬂn

=

b, BRELE FAeLAE
BT T VR B RN (1) A L 2 [ A B 3 ) T B R X ABAAE A
LIS 5 RIS, LR T B BB K AR T fi.

IR

AR IN N I TE3)

A Ak e U 4 R P VR 2011

L K BH G EWIT AN 2011, it % I0E S e v A M BB . R FFRAL T — 0

s T ot A AR E RS AT . B, RS RA 0 4R H %

TEAZH BTG, RS RERANRARR R, AR AR T, Wi TR
Si ABUIE . FKEMGA RIS .

A18 ~ Fr o B I DL il

P T AL I T ALTE 52, AU A AR | VA E IR (D L R R R ot O
=) 3 MERWR SRR L (BT SEERIEBSRKGERALE DD HEREITA L
LEREAARFRAE (Fa—) « FERIMSSKRAETIE (B=) KikfHE T B S8 E
CH—) .

AN / LTRSS

h B [ T P ARE A IR S5, AR SNENLIAE / A0 T AR UFE. — 0 ——4&-k&
H BB AR QR R SO ) BRI 2 A 45 S I bk At 4 ) ek
i, EREYORH AR VA DR, DHE S IUT = O ——SE T H S AT B R M 55 SR
AT B S E J F 55 AR BRI, HSAS AR SR AR B 2 v RN+ 2 BB L i AR B

LARARTE
TO——4EJLH, BYRELE AR ONE BOEL LN H 2 A EEE RN APEEINA
RIS BRVA AR RS o

[FH, AR I CREERIAD AR 2 f i = S5 BB DR B e A2 ) 57 T AR A B i
RS, IR e B R I O™ / TS EUR A RVE AR, DUSOIAS 1 Jie 53 R Tk 28
EANGIPSPRIF S

AEDEREIHE) G



—O0 - AEEH, MIGAAHEIAIN OIS0 SRR s paads,  mfl T DFAE 1R
55, ZJa P SIS WA E B R . XTI AR R R Y T B2 AR R R

ZO——t—H, BRI CHE A SRS N O MRS 2 AR R A
B RAAR AR SS .

=0 AR, AR E B BB (HUE D ARG AN T T SO B R R A
HARZIIRS -

=

N HIE SR BRI 55 77 T MR At o A )7 5 AT A ZRVE R B T R T
1, ABRBAMEEAIK, FIERE) . R NI T PIALER IR BRI, it IfEAE
%%W&gﬁEL&%%%H%W%&EM%%E&%%%EW,m%ﬂﬁﬁﬁ%Mﬁm%o%
AW «

KT THERRER TN S i
— I NHR DN IR B R BRI . ACBAE O ——4EHE T — 25 R Ak, YHRSZ B A LAA 5 1

Vo 25 BEIRANVRVA R CBE VR SCANEERIFARITA B, ETT BT A AR E 2B N SR 41
VAo S IR S L, R AN B S AR IRV F AT 52 B R BRI R -

Legally Aided Litigation

R CRHAAEAE S PR, JF EBASCE MG WA R I EALRR, AB IR % P
PEAR GRS I IR BURFH LA FE o

BRrokyi HIk
Py, ARFBIEERLONMRER] / F k.

19MREH] / A A
TSR A2 Bt RN BT HE 272 1186 44 2% A AL 42 HR 5y
NI E A ERCAPR N IR S A il
R TR AT B BRI 55 JR) S adi A 5 I IR Bk 2 55 R ey R AR 1
P L P -2 B MR AR R A
Bl BTN P 2 s A

JESTR A Bk e


http://sc.youth.gov.hk/TuniS/www.youth.gov.hk/tc/kaleidoscope/lad/lad_counsel.htm

FEBURFALLAN 53 B BRDUR S RL TR 2R R A AR

Z T IR 272 1 o v A
A o [ [ 45 e R vl ) ) A B AIA 2

AT VR AT X BURFI: 45 J) B i s o B IR B i 45 ) B AR B

Z1112010/201 1% 155 Il vH-RI i I B (R

AREERPE A

2 0 R AR 2 IV B B EL W B VI B 1K) o SLBURF B R

P VRS

PRI (g BT b 2o FEv 5 AL B 2R B X IR )
A A -2 B R BB W P SOR SRR R

Z I Bk AR R TR e v eh A A

Py 14

il

WAL (http://www.lad.gov.hk/chs/wnew/event.html) 3 55 i% 50 P b A5 el Ao
i B AR H B R
(EEREBFE )

AB - HBO B T ROVER RS AU T . ik, ABHMRT GAEEBEEm) ¢ Gl
WD "D, b RN R A5 (K BT R S

SOt AR =B GEIRY  PRAIRREAT VT RE VAR AT AU 55 B A% Y L8t 1
W, IR A N RN Nt S B EL R RSN TIN B ER A, USRI e SV A Bl
TSR B vl (K04 55 A% BRI, JFLASL . CUS AR B A A ], B L il ] & SE 2 T R
FEEAARERI T o 2N IR A A D> BOR T HE NS BLI o AR PRI SS,  DARAEE KA
LB ACTESZ I A s T TSR PR 2 SR R IR A

W, ARBIMET TSR WRFZHTIMIAN A, Hh PRI 5 B IRA 5280 AJURART)
P, DLRCEASE — AL Bkt

B BTGl X VA R M 5558

N T LSS AR VA TR 32 B A7 AR 55 A SRR, 2N, ACE R T VA RIS HRIR A SE 5 A
VM, PR AR R AR A5 ] Blp B EAT A AR R VA £ 3% By A ASE D 3 A A 55

"B N

AF WY — RHSZE NI I SRR, PRS2 ) AR R I, AR S B AR E R B e
MITTE SATIA R TUELAZ I A 5.

EW, BB T BN HGE R AR R B N SK R A" R B N R SR

A"

B R T H SR T RS

ZE

B E WS H M A, T AN ZE SR O 4 A BT B8 iR £ =0 ——4F, ABAEM L

I B I SOFT R AL AR RN KIDIRE, 45 TURIAN ) R /N A mT RS ] 2 e P, R (R A
B A BOR TR B B, TOANSENA N AR RE, IR B MO 45 ) DU B TR


http://www.lad.gov.hk/documents/annual_rpt_2011/sc/appendix5.htm

¥ |

. F-‘{

Ef.‘j Legal Aid Department
A 2 EHE
ENGLISH i

mlEp | kW

fa, BB fiE

AT TSR ] R

5 IR M 5y

P AR R &k
L MW 5

i1 T AR

A18 ~ Frl B I DL il

& IR B E AR

LEGALAID DEPARTMENT ANNUAL REPORT

BNE
AL ATBURIR 5 g

KB B EAE I, B RE AR RARMRIBOE KATBR, S H—4RIEREE. AXAE
AR, TTHIEAZR T http://www.lad.gov.hk/chs/ginfo/oo.html.

HER LA
AIELEL) ) # K
(E %)

HR B3 46

BET O R, AFIAPUAS214, WIET3AMAM. 161451l K287 A MBI A 7, 2
Fh644 I bR B AL TNI 6 44 R BLAS iT A BT S IR 1 o

Bl KRR

N AT AR I At o 2L, T T RO DR B 45 (2Rt H ai $t iy, ASSE e A AN R 2S5 442K
FRIURTE, AEABATA] SEIREOHHTT, NSRRIk . IR i — A s RN AR, ATeh]
W AT RA T ASE IR B SR, DARS & 8T TAIS AR R 5 T R 2

A EREE I

EN, ARE2IT25NHIIRE, S IMAEUEBI0 N IR, Ko R 5 LAEAI DGR AR T2 i 55
A E bR, FEEI R T R TARRIRAIE Y, AEAATRERS DL IS BRI S T R . AR
5" R DR P AR IR ST ORI A 2™ "I AT 2R e A ey b B R A RS2 B N A A

LA A BeR N S A, ASEIR T Zk R T8I R" Bk T AR IR 5 " 0 T AR D o

S IRIHLAZE T e M BRI

EN, AETEBI54 ZARIT S MAMAHUAG2E I T VIR, DUE AT S HR AR SGI0A81 F) e AR AN B
o URTRA AR SAR S B, OISR ARG AL B T A AR A g A "
BHRBA TSI HE", "l — BOR 5 857 KLl s 45

NPT ERRE S) . ASE L HEA SRS It SRR 20 B ER A, CLA AT Stk S
TG AT B A 20 AT BA A RN G BT B DA R RN S PRV A 45 5

KB IREEARA DY TSNS VS5 R A S5 BB A28 I RERFERII 2, A B A 55 B IR
o S A, R R e A, A0 ——4, ABIAISILRTZINT

BT AR LUSMORIREE, AEICE3X TSI T AERUR 22 A" BB ST B )
S, FSHAITS I TR AR AERIH LR 228 I [ 2 5T S TR

FEAE T T IR, AFIRA T AXEAHR B AN d1 A 55 I A Ip AT B R iiAe, B
"ASAT B SRR " R SR IR LB R N DR . SN, 1S N T 3
& BOK A48 Bt B SR 22 Bt 28 M SR ERBUA 25T M~ B WU S BB RHE TR AR

HE I B RR RIS

AE B RGFR BT AW, FET 20 O FAERNLA S BRdirhy, 4R A TEmE 2% > %
W, WIREH, BE. ERGS. B0 AMTEG EVEEMANNARE. BN, BN RE
FHOLVE T S0AH 1At b3 AR

AEIMEA RIS A BORB ROt A RSO I B, DU S5 B0k, fildn
W UIERRE R N A BRI TS, TR T 5%,

16, BITABENE RN R KN L6 — A% R AN, AFRESKAAMEL Bbf


http://www.lad.gov.hk/chs/ginfo/oo.html

BN TAEMKKSH R, M B, 1630, AREMBHNRH, rI R B, E—0 4
EIR, AEA1644 0 TEFICHA IG5

BIMRG

AE A AL INVRHSEA B & 7528 5 A SO AL BOIE R TEBT TAE, DU 7 RAR AR FERA R 1)
AR

FE= 0 ——4, AZPTTTAREELNEL RGN SIRERS . BaERAk. J5um R gt
HEERF . 2 FR G5 N 5002 44 51 LARFVESEAN S F w7, 0 G0 o it i S AR BRVL BB AT K

TE 0 O J\AF it F " i B HL P AR S AN T Bt (O T T Pl JAR A — AP &, AT ROAIE A Bl
RN A4 L ORI AT i B, PRI LB — S SR SR R, DABAE.

7 BERTLEN T st 28 0 i) A BP0 " T 0 FH I BT 7 P Rl e, 1A 0 BB S MW R . T
BN AT 0o 32l P I 2655 o AR RE SR, WDV AN A & I 5P IR LR 54 5 % FIETRR . SE N,
R s 254 2951K .

TE= 0 ——4E-LH, ABHMEHTFHIRMET A Ak SR, ikl Ry R bz T A R
o

TRER AN ML (RTINS BRI A5 44 A SR IR R e M AT FE A A B A

BEEL L
AP L) P K
(BHR K /)

RTRER R E

AR AR 7 TACRBIE, B2 i ARECRl e kBRI 281720,
LSS b 5 T2 IR VAT . B XU TEIR S 2 WU R i, SR IR W L35 7 2 M F) 23 T
A TP RIS L0 A A5

HTEEHET IR SR, FKENEYRTISANH], Wil TAE <HERRE P
MR, DU ESE, SR/ 45 A TRER, ARSESH NG Py S vA 0 0 S . iR Bh B m B K
(B025 B 5 o 2 — A B e M e . A5 AE R A I 5 e AT BT, T A5
T TARRIE I, DR AT b sty . ok, ARFLREAE R =3 GEB R T , iR
T ] AR A B B T A0 5 B T )R R

A TARA

ACEEA R TSR, TR AR S T IV RO, B R TR iZaiEd 287
BRI B OGS, R TRE 5, LML,

AL G TRESMSARFFIRMAARIR, %287 T ARMIERIERMNTE, LA A S 0K 54 1 B A b " A ) el 5 1
UGB G BEI 2 MRG0 o S i 1 B SRR B A%




AN IP  TARA KRR 3, ELAE PRI L BT SR AL SR 2 SRR i R B

RS T =0 O 4RO K SCT A 32 T2 58 MRS . W, XTS5 2 0ERIE),
B0 H R 2 28RN SRR S RAT )" TEE F A28 Fp A0 [ P 2 5 3 3l B B L2 7
T SE "0 AR RS 5 h TR AR R 23 AR L7 25 70 B B e R

FERTE T

AEE ORI H S E A — VI35 U7, OIS I IR, SIS ). AR, 1R
B R FIEIAFE T, LR e A LRI RN, ST B4 04T

A IR IS IO, B IRFF S D FIEMARIET . A RAE — 0 — MRS It S
B L BAE W BT AR D , MR
http://www.lad.gov.hk/documents/ppr/publication/envreport_11.pdf.

AR R

W B ETAZ AL — NS AL, AT B Z A ORI AR S R GEAL LARBR BRI %7, JF
KR ITR A UL AE, DU ORES T TR B A R A SIS IR B, & P2t

N, AT AZ AU T ACE K 4R "SR 3l RNST IOk, AR A B B B TR B
HEAT Hr O B B R Z BUR RO MEII AT T 00 HAZE o A% IV WA R 753 Y b i AR R 5 Ml
PONAGALIERA AR A U A\ B SO HER AR RE,  DURCE i A 2 5P R OL I A i
G ER . NEELION TR T < ) B AE

NIEREBIR SRR SRR S

DRI R (EAR R ARG GEHHRBIRSS RAt1) (34895 )k L HVAE AL, MUk
TS . AL, SRR SRR B BORH R, AT B B IR AR M. )R L h—
RARETTENEAN A AR, RNA AR, ORRARRE S, PIANEE LB AR G
s AR MHAATIEZE N o ABARERER VAR AN DG N L 2k, B S INiZ =28 /0
Hg s, [l ) AR R A O R S AR Z RO .

N, ABEHZFRR MR, P RGO R AR S5 1R AT BRSO, i K] v %
(R BRI I L ™ O R B vl e o0t 25 B8 o AR R Bk B BRI S R AR 2 B
PNHE R VK8

2O AR, BRI EDEE K (BORRAE) MR A AR AR T B X BN AL
ARIAAZ W TAE.

LY R
Lysenenas petl |

Legal Aid Sery;, i
Leg ces Council
Briefing cum Cockioil Rece;:ion

ZO—— HFERARAFR


http://www.lad.gov.hk/documents/ppr/publication/envreport_11.pdf
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Legal Aid Department
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WA ramnE LEGAL AID DEPARTMENT ANNUAL REPORT
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WALTFZ

LN

mlEp | kW

fa, BB fiE

AT TSR ] R

5 IR M 5y

P AR R &k
L MW 5

i1 T AR

418 ~ Fr B I DL )

—0—0E—% | —o—F—/
(F7375) (FJ375)
2010-11 2011-12

(M) (8M)

1 R 33 4.4

Criminal cases

2 RHFEM

Civil cases

2 AT 70 2 17.8 16.1

In-house

VAT DAL 213.5 224.2

Assigned-out

3 YRR 1.3 2
Official Solicitor
4 VAR
Supplementary Legal Aid Scheme
A3 0.4 0.9

Legal costs

ATHL R 1.6 1.9
Administration fee

ISV PN 237.9 249.5
Total

IR B &) 73 BT 3L

—O—0F % | —Q——%— &
(EJiJt) (H Ji7t)
2010-11 2011-12

(M) ($M)

1 AAFM 211.8 224.8
Personal Emoluments

2 HRTARERNTF 1.4 2.6
Personnel Related Expenses

3 HBIIFE 15.0 14.2
Departmental Expenses

4 TEHERBIA Y
(@SBRI S G NRN A IPASEHIES
)

Legal Aid Costs
(for both in-house and assigned-out cases)

RFZEM 390.1 360.4
Civil

TR 115.2 102.7

Criminal

AN 505.3 463.1
Sub-total

BIFZ 733.5 704.7
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Total

AEZERET RS % H1 E2

LN

Income

Fii 2t

Application fees

Z W N LG SAT (53 48 5%

Percentage contribution

AN

Interest income
WHRIPETT—4F B T 45 0 R AT IRvE R D VA 2%
Recovery of legal aid costs of cases finalized
in previous years

W T

Less : Expenditure

1T

Administration fees

PUR 5 T00 AT 1A 9 S S HH
Legal costs and expenses paid for
15 LR BER ZE
Unsuccessful applications
Wk gt
Unsuccessful litigation
- DA NS A 2
- costs to opposite parties

-HAARS

100%

BE—0 04
JH=THIk
(o)

For the year ended

30 September 2010

%)

100%
HE0——4F
JWHA=+HI1kE

(o)
For the year ended
30 September 2011

($)

- other disbursements

JEVRZE A

Successful litigation
=[RS NS RITA 3%
- costs to opposite parties

-HARAS 3

- other disbursements

AR / (T )
Surplus/(Deficit) for the year

AR

59,447 52,342
3,280,652 3,585,369
557,396 992,673
2,442 -
3,899,937 4,630,384
1,608,522 1,865,695
195 225

2 16
200,889 296,526
198,304 -
2,603,762 2,009,654
2,802,066 2,009,654
4,611,674 4,172,116
(711,737) 458,268

1. VAR B B U RIE G B RE AR+ H - BT BB =+ H k. #&

B0 FIA=TH, EHRBHI RIS 5 5 0 87,596,37776, N

7458,2687t.

2. HIHFERIIESZEE 0 — 4 L =+ HuERik B, Hoazik H s vh ik &

FIARK .

AT

Bank charges

"o R iR g5 B A

Phone Payment Service charges
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| Legal Aid Department

=£;1 LEGAL AID DEPARTMENT ANNUAL REPORT

EREDE
ENGLISH

el i

TR BEge 1| Mgk 2 | B 3| K 4| KR S

ffsx 2
o, teh Rl .
Rz B WAL R
T M R EAHRRE
S HR 55 S E—
B AR SR PR R F 2010 2011
i % MW 55 R RS
SO T B Application Services
Ny . TS P B AR 94% 100%
A4~ TR AR Application and Processing / Headquarters
Juesr & 96% 98%
Kowloon Branch Office
TE VR TA N 99% 99%
Insolvency Unit
yiiE 4| 95% 99%

Crime Section

VRVARAIA —VRAREAT T B

Litigation - Mid-Litigation Stage

H1 2 AT 0 B P R SR / SR VR VA 97% 96%
In-house Litigation of Family / Matrimonial Cases
Hi2E PO AT 20 B R N B 405 R VA

In-house Litigation of Personal Injuries Cases

HI P2 I I AR A 95% 95%
Cases handled by Assigned Solicitors

VRVASHIIA) — VR A GE R EL

Litigation - Conclusion Stage

100% 100%

H2E PO AR T 70 B R SR / U AR R 98% 98%
In-house Litigation of Family / Matrimonial Cases

HH 2 P AR 20 B YN B A R VA 96% 100%
In-house Litigation of Personal Injuries Cases

HI AP AT I B R i 85% 87%

Cases handled by Assigned Solicitors

(A) HIERF(EFHERREHE)

KA HR
AR
Application and

VAW %
Kowloon
Branch Office

Processing /

Headquarters

—~0—0 00— —~0—0 00—

2010 2011 2010 2011
[ 3 2% 99% 100% 99% 99%
Response Rate
AR AL 4.31 4.45 4.33 4.40

Overall Satisfaction

T3 A5 (1) G 2 e 410 437 397 4.08
GBI 5 TR

W, AL 4E)

Convenience (e.g. LAD

hotline or pamphlet is

A
PRiA/NA
Insolvency Unit

~0—0 —0——
2010 2011
100% 100%
461 468
421 456

T4

Crime Section

—Z0—0

2010 2011

Z0——

99%  100%

429 428

3.83 3.94



easily accessible, user-
friendly, etc.)

R4S E R SIE) 443 458  4.48
Service Manner (Staff
manner)

RSz (a4 / % 430 440 427
17 A AE)

Service Efficiency (e.g. in

means / merits testing,

etc.)

TR RHER T ROR 414 438  4.08
TRV

Clear Information

(Whether information

given is clear)

TR (e HE4 1 H ) 420 441 412
Procedure (Date of
interview fixed)

WAL IR AR B R 5

4.54

4.30

4.16

4.20

(AEE#HE=5; Wr=4; B=3; AHE=2; EEAHE=1)

(B) VFiAAIR] — VRIAREAT Y B

H 22 A T L
KEYRIA / WS IHRTR
VA
In-house Litigation
of Family /

I Matrimonial Cases
—0—0 | =0——
2010 2011
[B] ;% 100% 99%
Response Rate
BRI REE 4.48 4.48
Overall Satisfaction

T (R S IRES T / BLR) 4.52 4.49
Convenience (Easy to contact
lawyer / staff)

k55 AL (R RS L) 4.65 4.58
Service Manner (Staff manner)

T T BB (25 T 1R SRR AR ) 4.36 4.37
Clear Information (Whether
information given is clear)

T (USRS BERE / FEFP) 4.41 4.41
Procedure (Client informed of

progress / procedure of the

case)

TR P R IR S 855

(AFFE=5; WE=4; —8=3; AWE=2; FEFAW

(C) VrikA HHIR] — VR VALE KB BL

H1285 A RO 7 R Y
FHPFL / IEWVF
/S
In-house Litigation
of Family /
Matrimonial Cases

—~0—-0 =0 ——
2010 2011

[l 3 2 98% 100%
Response Rate

ARG 4.45 452
Overall Satisfaction

4.59

4.43

4.64

4.52

4.75

4.73

4.70

4.67

H 2 A AT A B
NG R
In-house Litigation
of Personal
Injuries Cases

=0—0 | =0——
2010 2011
100% 100%
4.56 4.70
4.75 4.67
4.72 4.83
4.56 4.56
4.59 4.63
®H=1)

HH 2 PR 7 B
N BB EVRA
In-house Litigation
of Personal

Injuries Cases

—~0—0

2010

100%

4.52

00—

2011

98%

4.77

4.47 4.38
4.28 4.32
4.19 4.19
4.33 4.31
Hi &1k 2= i 70 2L
YRR
Cases handled by
Assigned
Solicitors
~0—0 —0——
2010 2011
32% 30%
4.55 4.50
4.58 4.50
4.64 4.58
4.43 4.42
4.50 4.44
HH /M2 LT BT
VIS
Cases handled by
Assigned
Solicitors
—0—0 | =Z0——
2010 2011
25% 23%
4.30 4.28
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Director of Legal Aid

VRRDE B B R B (R i L o )
Deputy Director of Legal Aid
(Application and Processing)

DA B 2 ) B K (BL5%)
Deputy Director of Legal Aid
(Policy and Administration)

AR E A E KFR)
Deputy Director of Legal Aid
(Litigation)

AR )2 Dy P (F s A R )

Assistant Director of Legal Aid
(Application and Processing)

AR BB B BB (VR TA)
Assistant Director of Legal Aid
(Litigation)

AR B8 B BB (BUR B R
Assistant Director of Legal Aid
(Policy & Development)

By B S V5 DR B T (Ve B B B SR )

(EH)

Assistant Principal Legal Aid Counsel
(Legal and Management Support)
(Acting)

DB VAR D/ v 7 R R £ (1)
Assistant Principal Legal Aid Counsel /
Application and Processing (1)

B BE v S VAR DA / HE K R £E(2)
Assistant Principal Legal Aid Counsel /
Application and Processing (2)

By AR BT L7 2 )
Assistant Principal Legal Aid Counsel
(Kowloon Branch Office)

B BE v SRR D AR (R R 1)
Assistant Principal Legal Aid Counsel
(Civil Litigation 1)

B BE v S VAR D AR (R R4 2)
Assistant Principal Legal Aid Counsel
(Civil Litigation 2)

BB VAR D AR O =)
Assistant Principal Legal Aid Counsel
(Crime)

I WEEER S

Departmental Secretary

mESs il

Departmental Accountant

W B S

Mr William Chan Heung-ping
JEE B ML

Mr Thomas Edward Kwong

ey ¥ 2t
Ms Alice Chung Yee-ling

PR HE L+
Mrs Annie Williams Ka-ding

FERIZR SR
Mr Chris Chong Yan-tung

WRo s e
Mr Allan Chan Wing-cho

MRt
Ms Juliana Chan Oi-yung

TERE] &t
Miss Ada Wong Yiu-ming

TR Lt

Mrs Christina Hadiwibawa Cheung Ying-man

SRUKHE 4+
Miss Linda Ng Wing-ping

Wbt 2+
Ms Juliana Chan Miu-kuen

W5 2t
Ms Tse Sze-fong

B
Ms Doris Lui Wai-lan

Bl L A
Ms Mo Yuk-wah

MRk £

Ms Wendy Chan Wai-chu
Uikiike e

Mr Cliff Tse Kam-tong
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BEA Logsl Akt Dopertmorn LEGAL AID DEPARTMENT ANNUAL REPORT

ENGLISH i
BEs 1| Bk 2 | B 3 | Fi 4| B 5

i | ki

fix 5
G, B A&
FIHH=x
; i 1. FUEARE DRSS HR % | fij /English
LAREL e Guide to Legal Aid Services in Hong Kong
i 2. BN % /% | English
B AR TR R R 1k Customer Service Standards
i 7 ke 55 3. R HE — SR RS % /i / English
SO T B How to Apply Legal Services
e . 4. B PG RS URA AR D) % |/ fa / English
L S e How to Apply Legal Aid in Civil Cases
5. EFE R SR A R R ) % | fij / English
How to Apply Legal Aid in Criminal Cases
6. EFE FEE AR DA B VTR TR A 42 ) % | fij / English
How to Apply Legal Aid under the Supplementary Legal Aid
Scheme
7. EREVHEL RN 5 B U5 S /3 4E 5% % | fij / English
How Your Financial Resources and Contribution are Calculated
8. GRER DR UA K73 VA B S i 2 B B2 K I 3 — g % | fij / English
Contribution towards Costs of Legal Aid Case and Director of
Legal Aid's First Charge
9. VAP % | English
LAD News
10.  ZEIAGN CHiE R A RED % /i / English

Important Notice for Legally-Aided Persons (Application &
Processing Division)

1. ZEIAZSE CNEGHFEFR) % | English
Important Notice for Legally-Aided Persons (Personal Injuries
Litigation)

12, ZBIAGSN (RHEFR) % | English
Important Notice for Legally-Aided Persons (Family Litigation)

13, RZEIAZGUN GHEB-JFA) % | English
Important Notice for Legally-Aided Persons (Insolvency
Litigation)

14, OGNS ORI % | fdj / English
Important Notice for Legally-Aided Persons (Crime Section)

15. fEN— BB HATRAN E X SRR
Fact Sheet - Mediation in Legally Aided Matrimonial Cases

16. WA REERMBIE

Fact Sheet - Information on Divorce Proceedings

17. YO — A7 KAE LA BB RO B2 H (1 e Db H1 5%
Fact Sheet - Accident at Work : Employees' Compensation
Claim

18, fEUE — 7 R IR A I Y A I R

Fact Sheet - Common Law Claims for Accidents

19. BE— I 5L B R
Fact Sheet - Seamen's Wages Claim

20. fEM—-BETRARE

Fact Sheet - Medical Negligence Claims

21, RS R N R

Fact Sheet - Post Divorce Matters which Warrant Attention

22, MRE—RSPIEA


http://www.lad.gov.hk/chi/documents/ppr/publication/guide_to_legal_aid_services_in_hongkong(c)_lowr.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/guide_to_legal_aid_services_in_hongkong(sc)_lowr.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/guide_to_legal_aid_services_in_hongkong(e)_lowr.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/CSC-Chi.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/CSC-SC.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/CSC-Eng.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_services.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_LA(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/services.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/leaflet(c_1).pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_Civil(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/leaflet(e1).pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_criminal.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_Criminal(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/criminal.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_slas.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Apply_SLAS(SC).pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/slas.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/c_leaflet.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/How_Your_Financial_Resources_&_Contribution_are_Calculated_(SC)_lowR.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/Fin_Res_Cal.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/contribution.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/contribution.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/contribution.pdf
http://www.lad.gov.hk/chi/ppr/publication/lad_news.html
http://www.lad.gov.hk/eng/ppr/publication/lad_news.html
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_div_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_div_sc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_div_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Personal_Injuries_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Personal_Injuries_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_fl_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_fl_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_il_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_il_en.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_Cri_tc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_Cri_sc.pdf
http://www.lad.gov.hk/documents/ppr/publication/Important_Notice_for_Legally-Aided_Persons_Cri_en.pdf



http://www.lad.gov.hk/chi/documents/wnew/FinInfoSheet_c.pdf
http://www.lad.gov.hk/chs/documents/wnew/FinInfoSheet_cs.pdf
http://www.lad.gov.hk/eng/documents/wnew/FinInfoSheet_e.pdf
http://www.lad.gov.hk/chi/documents/ppr/publication/Not_Happy_tc.pdf
http://www.lad.gov.hk/chs/documents/ppr/publication/Not_Happy_sc.pdf
http://www.lad.gov.hk/eng/documents/ppr/publication/Not_Happy_en.pdf
http://www.lad.gov.hk/chi/ppr/publication/ldr.html
http://www.lad.gov.hk/chs/ppr/publication/ldr.html
http://www.lad.gov.hk/eng/ppr/publication/ldr.html
http://www.lad.gov.hk/documents/ppr/publication/envreport_11.pdf
http://www.lad.gov.hk/documents/ppr/publication/envreport_11.pdf
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